
Production Interface Onboarding Process

DMH Issues PROD certificate to 
Trading Partner/Contract Provider 

Trading Partner/Contract Provider installs PROD certificate

DMH finalizes Trading Partner profiles for PROD Integration

Trading Partner/Contract Provider validates connectivity

Trading Partner/Contract Provider submits Production messages to CS Interface 
(Clients, Admissions, Diagnoses, CSI, UMDAP, Financial Eligibility, etc.)

Trading Partner/Contract Provider submits Production EDI files

DMH monitors Trading Partners/Contract Provider submissions

End

DMH configures Trading Partner Profile from information collected during testing 

Provider is live once successful submissions are processed by IBHIS

Start

DMH coordinates a Go-Live date with the Trading Partner/Contract Provider



Interface Testing Onboarding Process

DMH Issues TEST certificate to 
Trading Partner/Contract Provider 

Trading Partner/Contract Provider installs TEST 
certificate

DMH finalizes Trading Partner profiles for Integration

Trading Partner/Contract Provider validates 
connectivity

Trading Partner/Contract Provider submits test 
messages to CS Interface

Trading Partner/Contract Provider submits test EDI files

DMH Validates Trading Partners/Contract Provider 
submissions

End

DMH collects information for Trading Partner Profile 
from Trading Partner/Contract Provider

DMH certifies Trading Partners/Contract Provider

Start
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